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Terms & Conditions

1. Confirmation of your booking in writing or by way of a signed “Event Order” is required within two weeks of placing your original booking.
2. Please consider your tentative booking held for a maximum of 14 days.  Should your booking not be confirmed by you during this time we reserve the right to re-book the room without notice.

3. Final details such as menu selection, guests attending, table requirements and formalities etc must be provided ten days prior to your function.  Guaranteed final number of guests attending must be advised three days prior to the reception. The numbers confirmed at this point will be charged for.

4. In addition to final numbers being required 72 hours prior to your event and this being the minimum number charged for. Any changes to numbers attending within the 48 hour period prior to the event may incur a surcharge to cover costs in rearranging room set ups and altering staffing levels.

5. Room Hire is $350.00 for the GRAND OAK ROOM.  Other areas price on application.

6. Room Hire and the appropriate wait staff are included for the agreed period.  Extension of this period could incur additional charges. 

(Extensions past midnight will also incur additional costs.)
7. Surcharges may apply on Sundays or Public Holidays. 

8. Payment of accounts are required at the conclusion of the event unless prior arrangements have been made.  Payments can be made by Credit Card or Bank Cheque.  Personal cheques may be accepted with prior authorisation. (PLEASE NOTE: Credit Card payments incur a 5% bank fee surcharge)
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Terms & Conditions

(continued)

9. Cancellations – We would be disappointed should  

your reception be cancelled.  Should this happen with less than 7 working days notice the cost of room hire will still be charged for unless the room is rebooked for that date within that period.  Cancellations made within the 3 days prior to the event will incur a cancellation fee of 25% of the event’s total cost. Any cancellation must be forwarded to the Hotel in writing.

10. We reserve the right to re-allocate Reception rooms 

due to circumstances beyond our control.   Should final guest numbers increase or decrease significantly from those advised at the time of the reservation, we may substitute a more appropriate room of our choice.  We would discuss any changes with you.

11. The Inchcolm All Suites Hotel and Armstrongs Restaurant accepts no responsibility for damage, loss or theft of goods or chattels belonging to any guests.

12. Please note that all areas of the hotel, restaurant and conferencing areas are non smoking.
13. Please note that no posters, paintings etc are to be adhered to any fixtures or fittings within the Hotel without prior approval in writing.
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